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The positive results of the recent Return on Investment (ROI) Study for Statewide Parcels for the

State ofVermontindicate that statewide parcel development and maintenance would be wise

financial investment. The ROI report successfully answers thekygest 2 ¥ G2 K& a K2 dz R
Ay@dSaild Ay F adFdiSgARS LI NOSt LINRPINIYKE |yR aSia
I OK A S ¥h& Racel Lifecycle and Maintenance Plan recommends a feasible path forward for

Vermont that leverages the lessons learneaiher states, respects the current political

environment, and takes advantage of existing organizations skills and relationships. While relevant
elements are borrowed from other states, this plan addressesutiique components that make up

0KS LINOSHEGHNGEO 2F SN2y i o I Building IN&@tiénRl Padrogl G KS  H n
Data in the United States: One State at a Time
GO OK adGrkaS Kra | dzyAljdzS OdzZ 4dzZNBZ ' yR FAYRAY 3

implementation varies with each state. To@mmon thread is a community of mutual trust
and respect, regardless of whether this is gained through mandates, incentives, or voluntary
LI NOAORLI GA2Yy dé

While some states have opted to implement a centralized approach where a state agency assumes
resporsibility for the development, maintenance and distribution of digital parcel data, the report
recommends a more distributed model that respects local governments as the authoritative source
of parcel data while assigning coordination responsibility tcagéesagency. This model fosters a

system of shared responsibility where all stakeholders are contributing resogtugman,

financial, informatiorg to the ultimate goal of consistent, statewide parcels. A-tlmvn,

centralized approach would likely nsticceed in a state where local control and authority are
embedded deeply in the culture.

The first challenge for Vermont will be in securing the funding to support the initial development
and compilation obtandardizedligital parcels as well as ongoingaintenance of this valuable

asset. The Return on Investment Studyimates overall program costs to be $2.68M over the first
five years, but the value of this investment is expected to far exceed this cost. In order to realize
these benefits for all leasls of government and the private sector, the state will need to identify
agencies that are willing to support the investment and secueericessargontributions.

1 http://www.iaao.org/media/Topics/F&E_Julyl3 National _Databasemp@lf
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According to the IAAO feature articBuilding National Parcel Data the United States: One State at a

Time by 2013 most statekad achieved at least a nominal levebafrcel data stewardshipln order to

catalog the progress toward parcel standardization across the stdtisseport defines fie levels of
stewardshp, the lowest being a level at which the state has only begun to implement a plan for and the
highest being a level at which a state has fully assumed a stewardship role and is maintaining the highest
level of parcel standard. As of 2013 only the Statklohtana was assessed to be operating at Level 5
(though Massachusetts since that time has approached Level 5 asTwlparcel data standard of a

Level 5 state is summarized as meeting the following criteria:

9 Data producers provide complete data setdlie state

1 There is a standardized set of parcel attributes connected to the parcel geometry

9 The geometry is reconciled and tied to a common cadastral reference with no overlap or gap
between jurisdictional boundaries

1 Geometry is spatially reconciled arebistered to a commonly agreaghon cadastral reference
reducing the effort to reconcile the geometry between boundaries

1 Attribute content is reconciled to a standard set of field names and types prepared by the data
producer in standardized formats

1 Attribute content includes the complete core data set

f 5FdF LINPRdzOSNB KI @S Go62dz3KG Ayée G2 -pwdhO2yOAt S
reconciled boundaries between jurisdictions.

To place the State of Vermont in the context of thisessmentVermontwas categorized as a Level 2

state, having less stringent attribute standards, a looser relationship between the data producers

(towns) and the steward (the state), and lacking in particular all of the criteria that address spatial data

quality. Theexpe§y 0Sa 2F adl dSa GKIG KIFE@S FOKASOSR KAIKSNI
decisions about how to maintain its own level or eventually leverage the current state of its parcel

standard into a more robust one.

While the scope of this study doestrinclude a deep comparative analysis of the approach, methods
and outcomes in other states, it is useful to review the general approach taken by several states that
have achieved and are maintaining standardized, statewide parcels. These can serve lafonode
Vermont to consider and context for the recommendations made in this report.

¢KS awSalLkyaroArfAride al iNAEE 06St2g6 O2YLI NBa GKS | LI
and Tenness@eand indicates which level of government is responsibleéah parcel program

component. There are key similarities between these examples including the fact that in eacthease

state contributed major funding to the initial development/collection/standardization/aggregation
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actually perform any of the initial parcel data development nor does it perform any maintenance. Both
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effort, but local governments contributed their own resources to produce the original source ddda,
in each case the state is responsible for maintaining the parcel standard and providing overall
coordination for the effort A key difference among these stateghe fact that Massachusetts did not

Montana and Tennessee perform these technical tasks for local governments that do not have the in

house skills talo this. Another key difference is that in Montana, the state, as the steward of the Public
[ YR { dzZNBSe@

{eadsSy

ot[{{0o
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serves at the framework and spatial reference for all phdega in the state.

Each of these state programs is discussed in more detail following the table.

Responsibility

Statewide Parcel Development - Responsibility Matrix

Key Program Components

O2yaiRSNBR

S
&
s/ §
g/ s
g /&
MASSACHUSETTS
State X X X X
Muncipal X X X X X
Regional X X
Private Sector X X X
MONTANA
State X X X X X X X
Muncipal
Regional/County X X X
Private Sector
TEMNNESSEE
State X X X X X X
Muncipal
Regional/County X X X X
Private Sector

Vermont Statewide Digital Parcel Lifeley& Maintenance Plag FINAL
Applied Geographics, Inc.
September 16, 2015

v

iKS



AppGeo

3.1 MONTANA

azyudalyl gla 2yS 2F GKS FANBROG adl dSa de Syol NJ
Montana Cadastral Framewdrk® Ly ™ ¢ cbstablish@do SollectiandimGintsdn tax parcel

data statevide, in a standardized manner and statewide parcels were achiev2@Dia The

Montana State Library acts as the steward for the parcel data.

Some key facts about the Montana approach:

1 TheStateLibraryworks closely with the statBepartment of Revenue (DOR) and nine
countiesto integrate the data into a statewide data set, linked to CAMA attributes, on a
monthly basis.

1 The stateDepartment of Revenue (DORRgintains the parcel geometry for 4punties
while 9 counties perform this maintenance locally.

1 Montana is one of the few states in the Country wheegqels are seamless statewide;
county border issues haveeenreconciled

T ¢KS tdzof AO [IYR {dz2NBSe& {eadasSy ot[{{0 aASNBS
GKS &adl GSqQadzit NRSK y REKLIP2 T keg with theflbn@da t [ { {
State Libranhaving taking over maintenance responsibilities from tH&8Bureau of Land
Management (BLM) in 2014.

9 Stable funding is needed for a federated approach to data integration and enhancement of
the parcel data which costpproximately $100,000 per year.

1 Montana formed a working group to provide guidance and techniga¢eise during the
early years of the program, but it is not currently active.

9 Data distribution and web mapping are provided by the Montana State Library
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Figure 1. Montana's Parcel (Cadastral) Web Map Viewer:http://svc.mt.govmsl/mtcadastral/

3.2 TENNESSEE
¢tSyySaassSoa aidiSéFrNR 2F LI NOSt DL{ RFIGFX GKS h¥T¥
overseeing the maintenance and distribution of the statewide parcel data produced through the

state. The primary responsibility of this office is to offer assistance to local governments and
support the use of GIS technology.

Some key facts about the Tennessee approach:

T ¢KS adGFGSQa h[ D LINE JA RbuntieDthafdo nitthave ichozsdfBISG S & S N.
programs or technical skills. For the counties that do perform parcel maintenance,

OLGLINE G A Br88 RBIRE (S O togupgditniaintanfredracess. &

T 1a 620K GKS h[D IyR GKS wSIt 9aGFIdiS €l E 5AJA
Treasury Office, integration of the geospatial parcel data with the real estate assessment
data requires minimal coordination.
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1 OLG provides both mapping and technical services to Local Government Progssrsgdys

throughout the State, allowing them tionplement quality control procedures on the data
set.

 The OLG distributds)k NSt RIGF F2NJ ySIENIe [t 2F ¢Syy

Federal Government agencies as well as the general public.

1 Non-governmental entitiesnay purchase the eire state data set for $80,000 (which
includes all attribute data)The property assessment data is available for free, and has been
for nearly 15 years, but the GIS data must be purchased.

C' [} tnmap.tn.gov/assessment/ P = =

IR - GIS Services

State of Tennessee Tennessee Property Viewer

@ Zoomin @ € ¥ Pan  Identify Help
Measure

Search

You can use the options below to find property based on Parcel
Number, Owner Name, Property Address, or Subdivision Name.
Note: Bradley, Davidson (Nashville), Hamilton (Chattanooga),
Hickman, Knox (Knoxville), Montgomery, Roane, Rutherford,

1| Sevier, Shelby (Memphis), Sullivan, Sumner, Williamson, and

2 Unicoi Counties maintain their own sites. Links to those sites can
"B be found in the Help section.

Step 1:
Choose a county: ¥

Step 2:
Choose a search type:

«

Search Results

Property Detail

Figure 2. The Tennessee Property Vieer: http://thmap.tn.gov/assessment/

3.3 MASSACHUSETTS

As of October 30, 2013 the Commonwealth of Massachusetts completed statewide, standardized
digital parcels. The effort was coordinatedMgssGl3he Commonwealth's Office of Geographic
Information,within the Massachusetts Office of Information TechnoldiylassIT). MassGIS

facilitates coordination between state agency GIS efforts and collaboratesRedional Planning
Agency GIS stabih many types of projects. MassGIS also tracks the status otipahGIS
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development and, as needed, communicates and coordinates with municipal GI$sisgf51S also
promotes and guides spatial data developmentluding parcel development, through a set of data
standards.

Some key facts about the Massachuseitsgram:

1

MassGl®arcel data set containgroperty (land lot) boundaries and database information
from each community's assessor

The original data development and standardizatvess achievedhrough a competitive
procurementmanaged by MassGlBachcity/town in the Commonwealth was bid on and
the work was awarded by MassGligectlyto vendors.Over $2M was awarded and
contracted through this process.

The specification for this work was Level 3 of the MasB@jital Parcel Standard
(http://www.mass.qgov/anf/researckandtech/it-servand-support/applicationserv/office
of-geographicinformation-massgis/standards/standasparcels.html)

The primary driver for statewide parcels in Massachusetts was Public Safety and the data
needs of the NextGen911 program. Parcels were deemed a first step in developing
statewide address datt support the modernized call system. Funding for the parcels came
primarily from the State 911 Office.

Successful coordination of the program requires ongoing outreach to 351 individual cities
and towns as counties are not involved in parcel maintenamdéew England stateShe
towns have accurate municipal boundaries based on survey work funded by Mass DOT.

Continued maintenance of the parcels and compliance with the standard is done on a
voluntary basis by cities and towns; Most of the technical work is performed by Regional
Planning Agencies and the private sector firms.

A year after statewide conformanaeas completed, a second round of funding was
distributed to promde the adoption of the standardThe funds, a tofaof $650,000, were
awarded to vendors and Regional Planning Agencies to supfgadities and townsThis

round of funding fostered a bettadendency toward cooperation among the towns that felt
beleaguered by costs or technical hurdles. It also opened up the opportunity for MassGIS to
leverage cooperation by asking for recipients of the funding to pledge their adoption of the
standard in retirn for the data enhancements grant.

The parcel data is freely and publicly available for download from the MassGIS website
http://www.mass.gov/anf/researckandtech/it-servand-support/applicationserv/office-
of-geographienformationrmassqis/datalayers/I3parcels.htmi
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#Home > Research & Technology > Information Technology Services > Application Services » Office of Geographic Information (MassGIS) > Datalayers
> Level 3 Assessors’ Parcel Mapping

MassGIS Data - Level 3 Assessors’ Parcel Mapping

April 2015

IS

Download this layer | Info for App Developers: Feature Layer | Tiled Cache|

Overview

. . \ . MassGIS Datalayers
MassGIS' Level 3 Assessors’ Parcel Mapping data set. containing property (land lot) boundaries and database

information from each community's assessor, was developed through a competitive procurement funded by MassGIS.

Each community in the Commonwealth was bid on by one or more vendors and the unit of work awarded was a city or Online Mapping
town. The specification for this work was Level 3 of the MassGIS Digital Parcel Standard. As of October 30, 2013,
standardization of assessor parcel mapping for 350 of Massachusetts' 351 cities and towns has been completed (data What's New

for Boston is not part of this project and will be processed separately). MassGIS is continuing the project. updating

arcel data provided by municipalities.
P P Y P About MassGIS

This layer replaces the legacy Level 0 and Level Il parcels

MassGIS has assembled information and resources for those interested in maintaining standardized parcel mapping. Municipal GIS

Digital Parcel Standard, Level 3
GIS Resources

The standard establishes requirements for how parcel
boundaries are compiled. It also requires creating a few
attributes in the TaxPar and OthLeg feature class polygens
that are unique to the standard. In addition, the standard
requires that a minimum selection of information from the

Standards

Contact MassGIS

assessor's database be included in a separate database
table that can be linked to the parcel polygons. Finally, the
standard establishes very high percentage requirements for

(B17) 619-5611
paul nutting@state ma us

MassGIS Property Tax Information

what percentage of parcels link to an assessor tax list
record and vice versa.

One of the primary objectives in developing Level 3 in /4
Version 2.0 of the digital parcel standard was revising the

data mndel tn eliminate sitnatinne in whirh nne tax listinn

Click to see the full size image.

Figure 3. MassGISLevel 3 Assessor's Parcel Mapping data download page.

TO SUCCESS

3.4.1 LEVERAGE LOCAL AUTRIIOY AND KNOWLEDGE

In 2012, the California Strategic Growth Council (CSG) through the University of California, Davis
(UCDawvis) funded a study to examine the bestpces for statewide parcels, land use, and
addressrelated data in other states either with conditions similar to or adjoining California
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data is manageable ando@dble. These locally sourced data provide the most current and
Y2aid F OOdzNY 6S NBLINBASY(GlFdAz2zy 2F fFyYR 2y SNEKAL

In most states, including Vermont, local governments are the authoritative source for parcel and

property information and must engaged and involved in the process of creating and maintaining

statewide parcelslt is local governments, for the most partathmanage property line and

ownership changes, and who track related assessment data. For practical reasons, parcel data

aK2dZ R ARSIFHfft& 0SS YIylFI3aISR G G4KS 20t fS@St |y
nationwide data setsA 2009 report iy the Congressional Research Service, Issues Regarding a

National Land Parcel Database, concluded ¢hab & ( NHzf & y I GA2y I f fFyR LI N
NBIljdzZANBE a0NRy3 LI NIYSNEKALE 06SisSSy GKS® FSRSNI f
ForLl2f AGAOFEf NBFazyas 20t F320SNYYSyida akKz2dzZ R NEF
RFGF® 1ye LISNOSWIAz2Y (GKFG GKS adrdsS Aa adl{1Ay3
course, be cases where local governments do not have theurees to perform this work and in

these instances, it is appropriate for state government to provide assistance, either technical or

funding, to ensure inclusion by all communities.

3.4.2 COLLABORATION

Ly (GKS a0Said Lhke®ibre@spectof the StiatBgyJoribdittid) Bnd inaintaining a
state-wide parcel database that stands out as the most important, and it is notably not a technical
one. As noted irstatewide Practices for Land Records in &88udy done by the Califam
{GNI 0§S3AAO DNR¢ (K [/ rudgndied as a challéh@eroyirBpedarit@to siatedide
DL{ LINRBINIYadPé LYaldSFIRZ FY2y3a (GKS wmH adGFdSa LINE
stewardship levels), the most commonly cited key to sustesollaboration. Here is a sampling of
statements from the 1&tate assessment that point out the importance of fostering cooperation,
coordination, and collaboration:

f aXadz00SaaFdzZ LINRBINI YA KIFI@FS Sy3ar3aSR FyR 02y QA

plk NI A OA LJ GSX¢

a T20dza SR

(Vo))
Q)¢

T aXGKS Y2ad adz00SaaFdzZ 2F GKS adl
a0FYyRFNRATAYy3 RFEGF &aSaaté

1 & 22 NRA vhoinginyadly Xiverse local government data producers is at the top of most
adrisSaqQ tAald 2F OKIffSyaSaove

2 http://www.iaao.org/media/Topics/F&E_Julyl3_National_Database.pdf
3 http://www.nsgic.org/public_resoues/NSGIC_Advocacy Agenda_101712.pdf
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While collaboration is seen as a key to success, it is also citateasf the most difficult things to

achieve. The states that were profiled gave the following examples of what they perceived as
challenges to their success:

1 a/ 2dzyi@ odze Ay

a{StftAy3a GKS ARSI ¢

Gt FNOAOALI GAZ2Y FNRBY 20t INBESNYYSyda Ay GKS
6/ 22NRAYIFGAYy3 RIEGE 0S8S0G6SSy LI2tAGAOIE &dzm RA DA
GC2aGSNRAY3 022LI8NI GA2y FyR O2ttlFo2NrGA2y I ON
GhNHEFYyAT KAlyA ARl i KoSdz\ RS 2F &Ll GAlLffé& Sylof SR
G/ 2y @AYy OAYy3d SIOK O2dzyie 2F GKS o0SySF¥aida 27F L

=A =/ =/ =4 =4 =4 =2

G5SOSHIR2INKIWBINERKALIA 2F GNMzAG F2NJ RFGEFE AKFNRy3IE
T a/ 2yldAydztte FR@20FGAY3I FT2NJ 0KS LINB2SOG¢
.dZAf RAY3 | 02ttt 102N GAGBS aSO2aeadsSyé (2 &dzli2 NI

will be key to the success of the program in the near and long term.

3.4.3 OUTREACH 4PR, PR, AND MORE ER

Outreachh & 'y SaaSydaal f Oaucdekssasdyt goehiind i haadvwith thed | G S Q&
importance of ecollaborative approachkescribed aboven the case of Massachusettyyrthg the

development of the business plan and ttiesign of the data modeMassGIS held publicrims,

actively involving key stakeholders such asMessachusetts Association of AssessmAAQ, the

Department of Revenue (DOR), the Association for Valuation Professionals, Regional Planning

Agencies ad municipalitiesthroughout the state As a direct result of this strategy, théAAO

issued an official statement of encsement of the parcel standard-or other states as well, the

priority of outreach activities is a common contributor to succés$. KS &G+ G6Sa Ay GKAa
active coordination council or similar entity for local governments to participate in the development
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of standards and guidelines. These forums also provided a means for feedback, outreach, and
S R dzO I 4The2AAO artiel continues

dn the successful states there ismammunity approach focused on establishing trust,
defining benefits for the local data producers, participatory standards development, and
where needed, technical support or data hosting senéces.

The communication, sense of common purpose, and commitment to the economy of the state are
seen repeatedly in states with strong GIS coordination programs. Local government programs
appear to thrive in these states, building on the knowledge of their papdsbenefiting from

guidance and support from state programs.

3.4.4 MAKING IT WORK WITHOIUA MANDATE

Collaboration and outreach are critically important to a statewide parcel program if there is no
compellingmandate to maintain parcels and/or comply with a standard. During initial development
that is largely funded by a state, it is easier to exert control oveptioguctand ensure its quality

and completeness. At the development stage, a state is typicatlyechnically beholden to any
conditions or requests put forth by tHecal governmentsvhose datas being aggregated and
standardized However,n order to set the stage forlosg SNY Y I Ay iSy Il yOS | yR
overall program goals without aae mandatea collaborative approach should be taken from the
start. By involving locals the quality assurance process, particularly matching parcels to CAMA

r”

records, and in resolving questions about property Ilesii KS ad+F 6S ONBATUS&e &aKI |

for the end product.Once thestatewidedatabasds built the nature of the challenge changeBhe
next and ongoing phase is to secure longevity, in other words ongoing maintenance of the product
which can aly be achieved with the voluntary bty from local governments

Parcel data is inherently challenging to model, automate and maintain. The translation of the legal

description of a property to a map coordinate system can be imprecise. There are often ambiguous
boundaries or overlapping propees found within a parcel majn areas like New Englanight of

way widths tend to be irregular and variable. There tend to be large sets of attributes with complex
relationships. There can be gross variability in data quality even across a singletjariséind

5 Op.cit., IAAO.
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aside from these technical challenges, parcel data can also be saddled with issues surrounding
privacy.

3.4.5 PARTICULARRHALLENGES FOR NEW&LAND STATES

As a New England state, Vermont has particular challenges with statewide parcel data developmen
and maintenance that are not encountered by statedside this region of the countriNamely the
jurisdiction of property data is at the town level rather than the county leaetithere is a much

larger number of jurisdictional entitieghere are nany more towns than there are counties in even
the largest states with the highest parcel counts. Coordination of a large number of jurisdictional

entities poses a much greater challenge than the technical problem of handling a large parcel count.

In addiion, small towns often have widely varying styles of government and attitudes toward state
enterprises.

Unlike many western states where parcel data is derived from Public Land Survey System (PLSS)
data, New England parcel data can be particularly idiasjioeg making it difficult to build an
FOO2YY2RIFIGAy3 Y2RStX YR YI1Ay3a AG RAFTFAOLA @
Towns themselves also present challenges in their widely varying ways of managing property
information and in their ofte individualistic way of dealing with state authority. The effort to build

a collaborative product across many towns can be met with a stance that tends toward being
insular.

Another significant challenge is that New England towns, most of which havepapalations and
limited tax revenues, have little room in their budgets for data upgrades. The reality of adopting a
RFEGF adGF yREFENRIZ Suddedinitiatike igsulfs in Oollateral cdsi$ Whick are borne by
the townsasthe data providers. Acknowledging the potential for local costs and actively seeking to
alleviate them through technical support or funding will be a key element of the Vermont program.
This is the key to establishing greater trust and respect betweegid of government.
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4.1 FUNDING

As described in the Vermont Return on Investment Study for Statewide Parcels, digital parcel data

meets the economic criteria for what isjaublic good

| gt BIbreadonable intents and

purposes, parcel data must be publicly providedthe absence of state support, the people of

Vermont will forgo the net benefits that would result from complete, standardized digital parcel

data made aviable for utilization all across Vermont and beyond its borders. The question is,

where will government funding come from to finance the public provisioning of such parcel data?

In Vermont, there is already a substantial investment that has been maokerael data, and that

continues to be madey towns across the stateBut the towns are primarily focused within their
own jurisdictional boundaries, and demands on them to conform to a state standard to benefit the
state need some level of additional safunding to finance the conformance effort. If the state
was to leverage the existing investment made by the towns by adding funds to finance the editing
of parcel data to match a state standard, and for maintaining the parcel data in conformance with
the standard, Vermont would have the consistent and current data that it needs.

Many gate agencies will need to contribute in order to meet the budget demands. While the
Return on Investment Study resulted in a positive ROI based on a limited seta#agsbenefits,
nearly all state agencies will benefit from statewide parcels in the form of cost savings, time savings,
improved services and improved outcomes. Agencies should recognize the value that this initiative
F3Syoe
YR &SOdzNAy 3

will bring to their work and their sgices ad contribute commensuratelyl OKA S@A y 3

Ayé (2 GKA& &aKFENBR NBalLkRyairoAftAalde

successful implementation.

4.2 ESTABLISH VCGI AS HHEAD

In Statewide Practices for Land Recard&ISwhich studiedbest practices in a sample of twelve
states, it was found that state offices with GIS technology skills are a common element in each of
the states that were reviewed.
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data hosting, server management, and Internet publishing. Many states also hastafbn
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application development and programming skills. Skill levels and GISltagsabf state
agencies have grown rapidly in the past few years. This trend is expected to cdftinue

The establishment of wetlefinedstate stewardship is important because the task of standardizing
data across many local operatiowd| requires a strong level of statgide coordinationAlso, wile
parcel stewardship programs can succeed witt@mandatg€ A 0 Qa 20 JAsudzas G KI G |
+SNX¥2y(iQadzs 6KAOK Aa fFO1Ay3 2FFAOALE | dziK2NARGe@
Vermont Center for Geographic InformatioiGG), now under the Agency of Commerce and
Community Development (ACCR)the wellestablished enty that is alreadyulfilling this role, and

it should be clearly

established as the lead in

RSPSt2LIAyYy3a +SN¥2yi(Qa

statewide parceprogram.

Currently VCGI provides

access tdree digital

geographic dataechnical

expertise to local

governmentsand

coordination support for the

2y3A2Ay 3 axSN¥Y2yi

Statewide Parcel Data

t N22SO0dé¢ YR a9y iSNLINAA&S

Geospatial Consortium

t I NOSEt 5FaGF 2 2NJ] INRdAzZLE O

VCGlI is well positioned to

continue in this role and act

as the primary coordinator

for the implementation and

maintenanceof statewide
parcels. Figure 4. VCGI's current parcel page: http://vcgi.vermont.gov/parcels

5 http://downloads.ice.ucdavis.edu/sgc_parcels/Statewide_Best _Practices_final.pdf
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